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MORE DEVICES  
“I love my PC, my phone, and my slate.”

MORE MOBILE

“I want the freedom to work wherever I 

am, whenever I need to.”



…stay connected at all times



…anywhere on the planet.
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more 
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paced



As the world of work is changing, so do our technology needs



…so your technology strategy is more important than ever.



 Provide anytime, anywhere access?

 Fuel user passion and productivity?

How do you…

CHALLENGES

 Keep your system and data safe?

 Streamline operations and drive 

competitive advantage?



THE OLD WAY…



Windows Strategy for Business

Devices and Experiences 

Users Love

Enterprise Grade Solutions 

Businesses Require



Great Experiences Across Hardware & Devices



Today, we live in a

mobile-first, cloud-first world



Microsoft’s own transformation

One
consistent
experience



Improving energy efficiency in

our buildings and datacenters

Our Microsoft technology environment

16

Empowering our field with

modern business apps and devices

210,000
SharePoint

sites in the cloud

Federated 

business 

intelligence 

portfolio for

1,000 apps

>1 million
devices hit the 

Microsoft 

network

300,000
System Center 

managed devices

180,000+
users

513
site locations in 

113 countries

“All of Microsoft

runs in the cloud”

4.5 million
Remote 

connections

each month

100,000+
Microsoft 

employees

on Yammer

6.6 million
Lync calls

each month

Providing great, useful apps

to our employees and vendors



is the enabler
19 Regions ONLINE…huge datacenter capacity around the world…and we’re growing

 100+ datacenters

 One of the top 3 networks in the world (coverage, speed, connections)

 2 x AWS and 6x Google number of offered regions

 G Series – Largest VM available in the market – 32 cores, 448GB Ram, SSD…

Operational Announced

Central US
Iowa

West US
California

North Europe
Ireland

East US
Virginia

East US 2
Virginia

US Gov
Virginia

North Central US

Illinois

US Gov
Iowa

South Central US

Texas

Brazil South
Sao Paulo

West Europe
Netherlands

China North *
Beijing

China South *
Shanghai

Japan East
Saitama

Japan West
OsakaIndia West

TBD

India East
TBD

East Asia
Hong Kong

SE Asia
Singapore

Australia  West
Melbourne

Australia  East
Sydney

* Operated by 21Vianet



THE WORLD
HAS CHANGED.





Free to view and use 

Free to edit for personal/consumer use 

Edit for commercial use with an Office 

365 Subscription

Read, edit, and create documents with Word. 

View, edit, and create spreadsheets with Excel.

View and edit presentations with PowerPoint. 

Access your documents via OneDrive.







All Office 365 customers will get 

unlimited OneDrive storage at no 

additional cost.

Get started using your 1 TB of 

storage today by backing up all 

those work files

More information on the Office 

blogs: OneDrive for Office 365 

subscribers now includes unlimited 

storage

NEW

http://office.microsoft.com/en-us/sharepoint-server-help/what-is-onedrive-for-business-HA102822076.aspx
http://blogs.office.com/2014/10/27/onedrive-now-unlimited-storage-office-365-subscribers/


Native 

E-mail

Browser

LoB

Managing Office Mobile Apps with Intune

LoB



Security Best-in-class security with over a decade of experience building Enterprise software & online services

• Physical and data security with access control, encryption and strong authentication

• Security best practices like penetration testing, defense-in-depth approach to protect against cyber-threats

• Unique customer controls with Rights Management Services to empower customers to protect information

Office 365 Trust
Built-in capabilities and Customer Controls

Compliance
Commitment to industry standards and organizational compliance

• Enable customers to meet global compliance standards in ISO 27001, EUMC, HIPAA, FISMA

• Contractually commit to privacy, security and handling of customer data through Data Processing 

Agreements

• Admin Controls like Data Loss Prevention, Legal Hold, E-Discovery to enable organizational compliance

Privacy Privacy by design with a commitment to use customers’ information only to deliver services

• No mining of data for advertising

• Transparency with the location of customer data, who has access and under what circumstances

• Privacy controls to regulate sharing of sites, libraries, folders and communications with external parties



Office 365 Trust Overview



Defense in depth
Physical controls, video surveillance, access control

Edge routers, firewalls, intrusion detection, vulnerability scanning

Access control and monitoring, anti-malware, patch and 
configuration management

Secure engineering (SDL), access control and monitoring, anti-malware

Account management, training and awareness, screening

Threat and vulnerability management, security monitoring, and response, access 
control and monitoring, file/data integrity, encryption

Physical Security

Network

Host

Application

Admin

Data

Independently verified to meet key standards – ISO 27001, SSAE 16 (SOC 1) Type II and (SOC2) Type II only), 

FISMA



Email archiving and retention

Preserve Search

Secondary mailbox with 

separate quota

Managed through EAC 

or PowerShell

Available on-premises, 

online, or through EOA

Automated and time-

based criteria

Set policies at item or 

folder level

Expiration date shown             

in email message

Capture deleted and 

edited email messages

Time-Based In-Place 

Hold 

Granular Query-Based 

In-Place Hold

Optional notification

Web-based eDiscovery Center 

and multi-mailbox search

Search primary, In-Place 

Archive, and recoverable items

Delegate through roles-based 

administration

De-duplication after discovery

Auditing to ensure controls 

are met

In-Place Archive Governance Hold eDiscovery



Standards & Certifications

SSAE/SOC

ISO27001

EUMC

FERPA

FISMA/FedRAMP

HIPAA

HITECH

ITAR

HMG IL2

CJIS

Article 29 + 

SOC 2

Global

Global

Europe

U.S.

U.S.

U.S.

U.S.

U.S.

UK

U.S.

Europe

Global 

Finance

Global

Europe 

Education 

Government 

Healthcare 

Healthcare 

Defense

Government  

Law Enforcement

Europe

Global  

ISO
SOC

+EU Data Protection Authorities validate Microsoft’s approach to privacy





Privacy by design means that we do not use your information for anything 

other than providing you services

No advertising products out 

of Customer Data 

No scanning of email or documents to build 

analytics or mine data

Various customer controls at admin and user 

level to enable or regulate sharing

If the customer decides to leave the service, 

they get to take to take their data and delete 

it in the service

Access to information about geographical 

location of data, who has access and when

Notification to customers about changes in 

security, privacy and audit information



PEOPLE CENTRIC COMPLIANCE
MODERN WORKPLACE

POLICY TIP NOTIFICATION

End-user alert

POLICY TIP NOTIFICATION

Compliance Team
notification



Business-

class Email

Meetings & 
Communications

File

Sharing

Plus

Anywhere 

Access

Simple IT

Management

Financially-

backed SLA

Technical 

Support

Office Desktop Apps

Office Online

Office Mobile



Thank you!


